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Someone I know has died…now what do I do?
A guide to assist you with what to consider after a death.

Honouring the Circle of Life.
Whatever your culture, circumstance
or challenge, we’re here to help you
remember, mourn and celebrate your
family and friends who have died.

~ Proudly Canadian ~

Who should be informed first?
1. By law, the deceased body may not be
moved into anyone’s care until
permission has been provided by the
executrix / executor or legal next of kin.
The exception to this is if the Coroner’s
office or police are involved in the
situation.
2. If the death was accidental (ie: motor
vehicle or a work-place accident) or
otherwise completely unexpected, 911
must be called and emergency
responders will attend, often followed by
a coroner.
3. If the death was not accidental and
was expected, do not call 911. Instead,
you can contact the family doctor or a
registered nurse who was familiar with
the deceased person in life to pronounce
the death.

~ Locally Owned ~

Where do I start?
Generally, one of our first thoughts when someone dies is that
we must immediately have the body moved and we behave as if
in a state of emergency. Although there may be a feeling of
urgency – there is no rush. This statement may come as a
surprise to many of us, as well as learning that you do not have
to immediately have the body moved. Instead, you can actually
take a moment to be with your emotions, be with your dead,
and let the new state of being sink in. In fact, at KORU we
encourage it.
Once you’ve had a chance to be with the new reality of the
death of someone close to you, know that you have options that
you can be in control of. There are circumstances where other
people will also have to be consulted when it comes to taking
the first steps of caring for the deceased body, such as if the
death occurs while in hospice or in a care residence or if the
death was accidental or unexpected and the coroner’s office and
police officers are involved.

How to determine who is the executrix/executor or legal next of kin
If the person who died had a Will, someone would have been named as the executrix/executor. If
there is no Will then the BC gov’t has compiled a list of persons related to the person who has died as
the legal next of kin.
You can view this list at the end of the guide.
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After death has been pronounced

After the death has been pronounced by the doctor, registered nurse or, in special circumstances a
family member or caregiver appointed by a medical authority (Expected Death at Home Protocol),
you can take some time to think about where and when you would like your family member’s body to
be moved.
Some things to consider:
Ø Is there anyone who isn’t present but who may want to come to say goodbye before moving the
body to a funeral provider?
Ø Do you want the body to be moved to a funeral provider or would you prefer that she/he stays at
home or be moved to a family home?
When you have made a decision about the “where” and the “when”, feel free to contact KORU by
phone at 604-324-8285 to discuss your choices.

Below are some of the things we will talk about when you first call.
Ø What is the full name of the person who
died?
Ø Where did he or she die? Is that where
his or her body is currently?
Ø When would you want KORU to
arrange for transportation?
Ø Would you like one of our KORU team
to come help bathe and dress the
deceased body before being moved?

Ø Who is the executrix/executor or next
of kin and what is their contact
information?
Ø What is your name and your contact
information (if you are not the executor
or next of kin)?
Ø How can we help you?
*Remember, if the person who died had a
Will, the executrix/executor will be named in
the Will. If there is no Will, then we follow
the gov’t guide to determine the legal next of
kin.

Start planning for Cremation, Burial and/or Ceremony

A meeting can be set with one of our KORU team to meet with you, the executrix or executor and
other family members to discuss and share how to start planning for cremation, burial and/or
ceremony. We can do this at our KORU office or we can meet you at your residence or other location
if you desire.

Remember, working with a funeral provider and funeral director should be collaborative and the
focus should be on you and your deceased, not the other way around. At KORU, we will work to
look after your needs.
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Vital Statistic Information
During the meeting we will ask you to provide personal information about the deceased to register the
death with Vital Statistics BC (a necessary step for all). This information includes:
Ø Social Insurance number
Ø Personal Health Care number
Ø Date and place of birth (city, province
and/or country)
Ø Parents names (including mother’s maiden
name) and their places of birth
Ø Marital status and spouse’s full name (even
when there is a divorce or the spouse is
widowed)

Ø Occupation information
Ø Executor, executrix or legal next of kin if
there is no Will and their contact
information
*You will also be asked to provide the deceased’s
Canadian Birth Certificate or Canadian Citizenship
Certificate, which ever is applicable.

Vital statistics forms can be found at www.korucremation.com/resources

These are some optional items that can also be provided to KORU.
Ø A copy of the valid Will
(if applicable)
Ø Veteran’s information
including discharge
papers / claim number
Ø Cremation/funeral prepaid documentation (if
applicable)

Ø Cemetery lot documentation
(if applicable)
Ø A recent photograph
Ø Clothing for the deceased
Ø Personal items to place with
the deceased

We will help you determine the number of original death certificates that you will need and we will
order and provide them to you.
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Cremation | Burial | Ceremony
We will also engage in conversation with you to discuss the opportunities around cremation, burial and
ceremony.

CREMATION

Cremation and burial are the two legal forms of disposition for the deceased in
British Columbia. Cremation can be a simple and immediate way to care for
someone, trusting that, in your own time, you’ll find a fitting way to say
goodbye, remember and acknowledge the life lived. It can also be part of a
series of sacred and meaningful rituals that create opportunities to mourn and
celebrate the person who died as well as honour the impact their death has on
the lives of those left behind.
Cremation can be incorporated into any type of ceremony or service or be a simple act separate from
what you consider a fitting goodbye ritual or gathering. You may choose to participate in the cremation,
just as with burial, by inviting family and friends to be present or witness it and say a final goodbye in a
profound and meaningful way. Whatever this cremation is for you, we can help.

BURIAL

In-ground whole body burial and above-ground entombment are established and respected practices,
which many still choose today. If other family members have been buried or entombed in a mausoleum,
it can be reassuring for the surviving members and future generations to know that their family tradition
continues.
While KORU will be able to help with the planning of the burial, the plot will need to be purchased
directly with the cemetery of your choice.
In recent years, there’s been a resurgence of sorts for it as more people choose green options over
cremation or conventional burial.

Green Burial
Green or natural burial is when the body is returned to the earth in as natural a state as possible,
allowing the earth to decompose the body, contributing to the renewal of the environment.
When it is chosen, the body is prepared without embalming before being placed into a biodegradable
casket made of natural fibre (wicker or sustainably
harvested wood) or wrapped in a biodegradable shroud.
In the Lower Mainland and on Vancouver Island, green
burial options available to any member of the public (i.e.
no residency restrictions) are found at Mountain View
Cemetery in Vancouver and at Royal Oak Burial Park in
Victoria. For more information about green burial in
Canada please visit www.greenburialcanada.ca
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CEREMONY

Ceremony

can take on all different forms, from being traditional in a

church to being more free form.
Thoughtful ceremonies create connection and meaning and support you
to be with the reality of death. Whatever your culture, circumstance or
challenge, we’re here to help you care for, remember, mourn and celebrate
your family members and friends.
Our perspective is that any activity carried out with intention can be
considered ceremony: lighting a single candle, writing a poem, making
special food, or putting together a slideshow of photos. Some of you will find solace in a traditional
funeral mass or a sorrowful graveside ritual that rekindles stories told to you by your grandmother. If
you’re a hands-on, DIY type of person, you may find meaning in the act of bathing or dressing the
deceased or perhaps in spearheading your family to build a casket.
You can decide on how much involvement you would like or even need from KORU. Perhaps you
prefer that we look after the immediate needs so that your deceased person is cremated and the ashes
returned to you and you will take care of other ceremony plans. Or, you may wish for our assistance to
work with you in planning a ceremony. You decide and we will help to make it happen.

When planning for ceremony, consider the following.
Ø Location of the services – this can be at your church, a public or private garden, an event venue, a
park or at your home.
Ø Who will “lead” or “carry” the ceremony? A family member, friend, clergy person or a trained
celebrant or officiant?
Ø What day and time is best? Keep in mind that weekends are popular no matter where your
ceremony is and it is not always possible to have it on the weekend immediately following the death.
Be prepared to have a back-up date and time.
Ø Did you want the burial, cremation or entombment to be woven into the ceremony, either on a
different day or on the same day?
Ø What rituals would be important for you and your family (old or new)?
Ø Are there personal touches that would make it special (through video, photos, memorabilia, music,
art, written and spoken word, to name a few)?
Ø Did you want to place an obituary notice on the KORU website or in a newspaper? There is no
additional charge to place the notice on-line with KORU. There will be charges from the newspaper
to place the notice. We can provide a template or guide you in writing a notice.

Celebrants are specially trained in ceremony. They not only carry the service, but spend time meeting
with you, learning about your family member who has died and writing a customized ceremony that
fits your vision of how to memorialize, pay tribute to and honour your dead.
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After the Service
This is the time when the reality of your loved one’s death really starts to sink in. The busyness of the
immediate after-death services has come to an end and now the everyday living begins. Don’t be
afraid or embarrassed to reach out for support at this time. You will need it. Whether it comes from
professional grief counselors or therapists, your network of family and friends, or a combination of
these groups, it is important to realize that your life has forever changed and the wisdom and kindness
of others may be your lifeline back into a new way of living.
Be gentle with yourself. Take the time you need. Pay attention to your physical needs, as they are
often a reflection of our inner workings.

Our team at KORU can provide referrals to you for other professionals who we know
and trust, such as naturopathic doctors, grief therapists, estate lawyers, professional
organizers, financial advisors, death educators, celebrants and more.

You can find us at:

Our phone and email information is:
Phone:

604-324-8285

Fax:

604-324-8295

Email:

info@korucremation.com

A division of Classic Cremation and Funeral Services Inc.

Website: www.korucremation.com

131-618 East Kent Avenue South,
Vancouver, BC
V5X 0B1

When there has been a death, we are available by
phone 24 hours a day. For general inquiries, please
call between 10 am and 5 pm for an appointment.

KORU is….
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Who is the “legal next of kin”, according to BC law?
THE CREMATION, INTERMENT AND FUNERAL SERVICES ACT (excerpts):
CONTROL OF DISPOSITION
5 (1) Subject to this section and section 8 (3) (b) (i) [requirement for authorization before funeral service or disposition], the right of a
person to control the disposition of the human remains or cremated remains vests in, and devolves on, the following persons in
order of priority:
(a)
(b)
(c)
(d)
(e)
(f)
(g)
(h)
(i)
(j)
(k)

the personal representative named in the will of the deceased:
the spouse of the deceased;
an adult child of the deceased;
an adult grandchild of the deceased;
if the deceased was a minor, a person who was a legal guardian of the person of the deceased at the date of death;
a parent of the deceased;
an adult sibling of the deceased;
an adult nephew or niece of the deceased;
an adult next of kin of the deceased, determined on the basis provided by sections 89 and 90 of the Estate
Administration Act;
the minister under the Employment and Assistance Act or, if the official administrator under the Estate Administration
Act is administering the estate of the deceased under that Act, the official administrator;
an adult person having a personal or kinship relationship with the deceased, other than those referred to in
(b) to (d) and (f) to (i).

(2) If the person at the top of the order of priority set out in subsection (1) is unavailable or is unwilling to give instructions, the right
to give instructions passes to the person who is next in priority.
(3) If, under subsection (1), the right to control the disposition of human remains or cremated remains passes to persons of equal
rank, the order of priority
a)
is determined in accordance with an agreement between or among them, or;
b)
in the absence of an agreement referred to in paragraph (a), begins with the eldest of the persons and descends in
order of age.
(4) A person claiming that he or she should be given the sole right to control the disposition of the human remains or cremated
remains may apply to the Supreme Court for an order regarding that right.
DEFENITION OF SPOUSE

Spouse means a person who:
(a)

is married to another person,

(b)

is united to another person by a marriage that, although not a legal marriage, is valid at common law, or

(c)

has lived and cohabited with another person in a marriage-like relationship, including a marriage-like relationship
between persons of the same gender, for a period of at least 2 years immediately before the other person’s death.
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About KORU
KORU is a locally owned and
operated,

grass-roots

funeral

business. We provide simple and
tailored

cremation,

burial

and

ceremony services that help you
care for, remember, mourn and
celebrate your dead.
KORU is a leader, innovator and educator in what we see as a new age of death, dying and end-of-life care.
We have a keen interest in raising awareness about local sustainably sourced and community minded products
and practices.
Some of the buzzwords – and these are just a few – around these interests are: green or natural burial, green
cremation, natural viewings, celebrants and ceremony, green caskets, biodegradable urns, shrouds, sea
scattering, memorial reefs, family-led or community deathcare, and home funerals. In life, many of us are
concerned with our impact on the environment and the meaningfulness of our connection – so too can we be
at death.
Our thoughtful approach is intended to support you to understand the scope of your choices and determine how
we can best help you in your situation. We respect that you have your own set of circumstances, values, beliefs
and past experiences that will guide your choices. We support you where you’re at and we’ll walk with you for
a time to move forward to where you’re going.
We know and appreciate the value of hard work and have made deliberate choices to ensure that our pricing is
fair and affordable without sacrificing your expectations and experience. Our facilities are modest yet
comfortable, ensuring lower overhead costs than larger funeral home operations. By not having a chapel onsite, your choices for memorial and celebration venues can truly be customized to fit your needs and your
tastes.
Thank you for your trust in us. It’s an honour to be of service to you in a way that fits with your needs and
desires about how to care for, remember, mourn and celebrate your family members and friends.

